	Forum ward

Clifton
	Number of residents attended: 40

	Venue: Clifton High School

Date: 6th June 2011
	Officers attended: BCC- Neil Terry, Trudy

Feeney, Nick Christo, Lorna Heaysman

Police- Mark Alderton and Nick Shaw

	Issue raised:
	Lead Officer:
	Action Taken:

	Local environment and Green Spaces-

Pavement outside the RWS Queens Road, Clifton - messy, black with grease. There is a kebab van every night of the week outside of Habitat. The pavement gets greasy from people eating their food around the area.
	Trudy Feeney to lead on all environment issues listed
	Action - BCC to wash pavement.

	Gully Drains - a couple from Cobblestone Mews gave me their email address so they can be contacted when the gullies are due to be emptied. They will park their car on a problem one and will move it when the crew arrive.
	
	Action - will advise contractor

	Street Cleansing around the Alma Road area
	
	Speak to contractor and ask supervisor to monitor the work being done by the crew in this area

	Flats above the shops in Alma Road - leaving their rubbish on the pavement or across the road. The foxes break open the bags and the contents get spread around the area.
	
	Flats have been written to

advising them they should only put their rubbish out on collection day. If they have no off street storage, 

	St Johns resident association communal bin request
	
	I could look to put a large bin somewhere nearby, which these households could use.

	Although technically not in the Clifton wards, this person felt it affected them. Litter - outside the City of Bristol College, on St Georges Road and College Green
	
	`Litter Patrol' has taken place in these areas

	Refuse crew not putting bins back into the gardens - Mortimer Road
	
	Technically the crews should not go onto properties to get bins out. They are left on the pavement to try and encourage those households to have their bins out for collection.

	The Mall PH - has lots of trade bins out on the pavement
	
	Enforcement have spoken to them.

	
	
	

	Foxes - does anyone have a deterrent for foxes?
	
	A new guidance leaflet has been created is on CCCNP website and circulated to Partnership members and local residents

	Local residents & student community relations Issues Raised (I) & Solutions (S)
	
	

	Landlord Mismanagement, Waste Bins & Recycling
I- A number of issues are caused by mismanagement of property by landlords. One of them is that sufficient space and/or information is given to new students for waste and recycling. This leads to bins being left out on pavements all week and obstructions being caused. To some extent this could be blamed on "lazyness" of tenants but it is the responsibility of landlords to provided tenants with appropriate resources and information. Areas named by local residents that are particularly affected by these issues are Arlington Villas, Fredrick Place and Arlington Villas
	
	HMO literature organised and ready for circulation
Joint meeting was held in July Police Community safety, UWE and BCC officers. A work plan in place.


	S -Next UWE rep to focus time on developing a relationship with landlords. It would be beneficial for the city council, the universities and students' unions in Bristol to collaborate on improving landlord management standards and reviewing accreditation schemes used by different bodies.
	Lorna, Nick, Mark, Nick Boyce, Jenny
	Door knocking on known trouble spot streets to welcome and advice new resident students.

	Cycling 
I - Concern over unsafe cycling among students (cycling on pavements, going through red lights, not stopping at pedestrian crossings, no lights at night)
S - Cycling City, the Police, the University of Bristol and the Students' Union all produce material about safe cycling, run campaigns promoting safe cycling and try to combat unsafe cycling. The extent to which this information is taken on board by those currently cycling in an unsafe manner is hard to measure. Continuing the current courses of action and partnership working is likely to be the best way to move forward. 
Additional cycling points raised Suggestion made that the British Olympic cycling team make DVD on safe cycling on the roads.
	Nick Shaw Jez Burstow Francis Mann
	Pursue interactive computer game/website on cycling safety, contact with University has been initiated.

	(Not) Knowing Your Neighbour
I - Many student residents do not know their neighbours. Likewise, many permanent residents do not know their student neighbours.
S- Local permanent residents encouraged to introduce themselves to new student neighbours. This may be done in a variety of ways and there is some excellent good practice currently done by some permanent local residents. These include inviting neighbours round for a drink or pizza or having a pumpkin carving competition. Students are also encouraged to go round and introduce themselves to their new neighbours when they move house. Having a good relationship with neighbours from the start is really important and will heavily minimise the likely hood of other problems such as noise or waste issues happening over the course of the year and if they do occur they will be much easier to solve.
	Lorna, Nick, Mark, Nick Boyce, Jenny
	Joint meeting was held in July Police Community safety, UWE and BCC officers. A work plan in place.
Door knocking on known trouble spot streets to welcome and advice new resident students.

	COMMUNICATION
I - It is felt that it is not clear what local residents should do if there is a problem and who they should contact to complain
S  A leaflet has been put together by Bristol City Council covering contact details of those who should be complained to. This will be delivered shortly. I greatly hope that in the future that the relevant groups will work much more closely together in delivering clear consistent information to students and local permanent residents. I am currently working to set up a meeting bringing these people together.
	Lorna
	Produced and circulation in progress.

	NOISE 
I - Parties from student houses producing excessive quantities of noise.
S - As mentioned in the (NOT) KNOWING YOUR NEIGHBOUR section these problems are much less likely to arise if you have previously met your neighbours under positive welcoming circumstances, and if noise issues do occur they tend to be much more successfully resolved. If there is excessive noise coming from a property, go round and politely tell the resident that the noise is disturbing you and ask they quieten down. If this does not happen it is worth going round again. If this does not happen formal complaints can be made to the council, university or police. Students are reminded periodically throughout the year by the University and Students' Union to respect their neighbours and to not have loud parties.
	
	  

	Community Interests and Concerns​
Pembroke Vale. Footpath continues to have vehicles parked on it and parked cars usually obstruct both ends. Although acknowledged PCSO has been ticketing offending vehicles felt some lineage was necessary as long term solution.
Buckingham Vale. Footpath parking especially junction Pembroke Road. Lineage may solve problem.
	Sue Passmore
Lorna, Wendy Lineham Alistair Cox
	Continued enforcement focus on Pembroke Vale and Buckingham Vale
Long term plan yellow lines and resident parking scheme

	Mardyke public house, Hotwells Road. Clientele congregate on footpath outside obstructing it and causing pedestrians to walk in road. Also finds it intimidating to walk through them.
	Nick Shaw Enforcement team
	Pavement obstruction o/s Mardyke - It has been monitored by us. There have been no further complaints and no recorded reports regarding any issues about the people outside.

	A-boards. Repeated call for them to be removed.
	Nick Christo
	A board guidelines now adopted by the Council and enforcement will be proceeding in October starting in Clifton

	Local Highways work including Greater Bristol Bus Network- notes not received yet
Greater Bristol Bus Network (GBBN) proposals for the A4018 Westbury-Whiteladies Road corridor​
A major non-statutory (informal) consultation was undertaken over the autumn-winter period.
The GBBN Project Team presented the draft proposals at a number of meetings and at the 'consultation shop' on Whiteladies Road, as well as inviting letters and e-mails from members of the public and stakeholders.
There was a huge level of interest in the proposals, and it took time for the GBBN Project Team to assess all the information and amend some elements of the scheme design accordingly.
The report has been approved by the Executive Member for Transport (initially Cllr Hopkins then, following minor amendments, Cllr Kent), and summarises the responses received to the consultation, and how some parts of the scheme have been amended as a result. This report will be published on the   council website shortly, and, over the next couple of weeks, be circulated to everyone who responded to the consultation and left a postal or e-mail address. All 14 ward members have just had a copy of the report sent to them.
	
	Share this information with Neighbourhood Partnership contacts.
Circulate report at Partnership meeting



