MY NEIGHBOURHOOD 
You Said, We Did

	Total Number of Problems
91

In Progress
32
	35%
	Monday 05 March 2012
	
	

	
	
	
	
	

	Resolved
24
	26%
	
	
	

	No Action
18

Not Possible
5
	20%

5%
	NP Summary
	
	

	Method of Reporting.

Phone 0
	0%
	Category of Problem

Safety & Enforcement
	0
	0%
	Reported By

Resident
0
	0%

	Email
0
	0%
	Policing
	5
	5%
	Business
0
	0%

	Face to Face 0
	0%
	Environment
	39
	43%
	Ward Councillor
0
	0%

	Community Outreach 0
	0%
	Housing
	0
	0%
	Local Authority Officer
0
	0%

	Neighbourhood Forum 91
	100%
	Highways/Traffic
	32
	35%
	Other Paid Person
0
	0%

	Neighbourhood Delivery Team 0
	0%
	Children and Young People Services
	0
	0%
	
	

	Via Local Authority
0
	0%
	Planning
	6
	7%
	
	

	Via Vol. Sector
0
	0%
	Equalities and Community Cohesion
	0
	0%
	
	

	Via Other Third Party 0
	0%
	Health and Social Care
	0
	0%
	
	

	Total Problems by Ward

Cabot 39
	43%
	Problem Resolved to Residents Satisfaction?
	Residents Kept Informed?
	7%

	
	
	Yes
	34
	37%
	Yes
	6
	

	Clifton 52
	57%
	No
	2
	2%
	No
	0
	0%

	Clifton East
0
	0%
	Don't Know
	8
	9%
	Don't Know
	1
	1%

	Problem Resolved to Residents Satisfaction?

Yes 17
	44%
	Cabot

Category of Problem

Safety & Enforcement
	0
	0%
	Totals

In Progress
	#REF!
	#REF!

	No 2
	5%
	Policing
	4
	10%
	Resolved
	#REFI
	#REF!

	Don't Know 2
	5%
	Environment
	13
	33%
	No Action
	#REF!
	#REF!

	
	
	Housing
	0
	0%
	Not Possible
	#REF!
	#REF!

	
	
	
	
	
	
	
	

	Residents Kept Informed?
	
	Highways/Traffic
	13
	33
	
	
	

	Yes
	2
	5%
	Children and Young People Services
	0
	0%
	
	
	

	No
	0
	0%
	Planning
	3
	8%
	
	
	

	Don't Know
	1
	3%
	Equalities and Community Cohesion
	0
	0%
	
	
	

	
	
	
	Health and Social Care
	0
	0%
	
	
	

	Yes
	16
	31%
	Safety & Enforcement
	0
	0%
	In Progress
	#REF!
	#REF!

	No
	0
	0%
	Policing
	1
	2%
	Resolved
	#REF!
	#REF!

	Don't Know
	6
	12%
	Environment
	26
	50%
	No Action
	#REF!
	#REF!

	
	
	
	Housing
	0
	0%
	Not Possible
	#REF!
	#REF!

	
	
	
	Highways/Traffic
	19
	37%
	
	
	

	Yes
	4
	8%
	Children and Young People Services
	0
	0%
	
	
	

	No
	0
	0%
	Planning
	3
	6%
	
	
	

	Don't Know
	0
	0%
	Equalities and Community Cohesion
	0
	0%
	
	
	

	
	
	
	Health and Social Care
	0
	0%
	
	
	


Clifton

Neighbourhood Forum Record

	Ref

Num
	Issue

Category
	Date Issue was

Raised
	Issue (Brief Description) (Please be

as specific as possible)
	Who is the responsible

officer?
	Responses/

Outcomes/Actions
	Date Completed
	Resolved?

	1
	T

(Transport)
	3-Oct-11
	Weeds around Richmond Terrace
	Phil Cotham
	Weeds will be sprayed in spring.
	
	In Progress

	2
	Env
	3-Oet-11
	Commercial Red Bins on the pavement -

Princess Victoria Street and The Mall
	Trudy Feeney
	Enforcement are issuing

warnings and fines to traders

continually monitoring report

available at next NF March
	
	

	3
	Env
	3-Oct-11
	Boston Tea Party putting waste under their `A'

frame
	Tr udy Feeney
	site visit took place no new

problems reported
	
	Yes

	4
	Env
	3-Oct-11
	69 Worrall Rd - Student property - large black

sacks
	Neighbourhoods
	this has been taken up with the

HMO and student housing joint

problem solving, work all actions

completed. Work ongoing for

landlord tennancy agreements

and shared inteligence across

agencies
	
	~!~ ®

"

	5
	Env
	3-Oct-11
	Normanton Rd - Student waste
	Neighbourhoods
	this has been taken up with the

HMO and student housing joint

problem solving, work all actions

completed. Work ongoing for

landlord tennancy agreements

and shared inteligence across

agencies
	
	

	6
	Env
	3-Oct-11
	Kebab van outside Habitat should pay towards

washing down the pavements - black with

grease all around the seats.
	Trudy Feeney
	The area is periodically washed

down. Will have to work one

evening to speak to the kebab

owners.
	
	

	7
	Env
	3-Oct-11
	10-12 Alma Vale Road - new students lots of

rubbish and bins outside these properties
	Neighbourhoods
	this has been taken up with the

HMO and student housing joint

problem solving, work all actions

completed. Work ongoing for

landlord tennancy agreements

and shared inteligence across

agencies
	
	

	8
	Env
	3-Oct-11
	Houses with no off street storage for their bins

and recycling boxes leave them on the

pavement and it often looks a mess. Can the

Council not find a different way for these

properties to store their recycling?
	Trudy Feeney
	Envromental working group and

council officers looking at

solutions.
	
	

	9
	Env
	3-Oct-11
	Granby Hill/Glendale/bottom of York Gardens

not being swept.
	Trudy Feeney
	Contractor reminded that this

area of road needs cleansing
	
	Yes

	10
	Env
	3-Oct-11
	What can we do about people who don't

recycle?
	Trudy Feeney
	Waste Doctors will speak to

households that do not put out

any recycling
	
	Yes

	11
	Env
	3-Oct-11
	When are plastic collections coming in, thought

it was going to be this autumn?
	Trudy Feeney
	The roll out of kerbside plastic

will start the beginning of

February
	
	Yes

	12
	Env
	3-Oct-11
	Arlington Villas - bins and rubbish on the street.
	Trudy Feeney
	Whole road needs to be targets

with information on how to use

our services
	
	In Progress

	13
	Env
	3-Oct-11
	Road gullies-when is the cleansing going to

take place in Ambrose Road .
	Trudy Feeney
	May Gurney have taken over the

cleansing of road gullies.

However, they are behind and

Clifton/Cliftonwood is due to be

done next
	
	

	14
	Env
	3-Oct-11 '
	Lanes and Alleyways in Cliftonwood where can

people get information on whether they are

adopted or private?
	Trudy Feeney
	Need to speak to GIS to see if

they can produce a map. There

will be a cost.
	
	

	15
	Env
	3-Oct-11
	The Mansion House - opposite the main gate is

a very smelly road gully.
	Trudy Feeney
	
	
	

	16
	Env
	3-Oct-11
	Flats and properties with steps, Alma Rd - is

there a solution for their refuse and recycling -

not communal bins.
	Trudy Feeney
	We can issue Notices to

households but they have to be

issued to individuals. With the

transient tenants in these types

of properties very difficult to up

hold
	
	

	17
	T

(Transport)
	3-Oct-11
	Can the next area considered for resident

parking be reported back to the NF
	James Dowling
	Four new RPS schemes have

now been identified for

implementation over the next

two years they are not in Clifton

For further information contact

Helen Minnery, Project Manager

for RPS.
	
	

	18
	T

(Transport)
	3-Oct-11
	Potential for Shuttle Bus to Clifton Village from

multi storey Car Parks
	
	noted suggestion
	
	

	19
	T

(Transport)
	3-0ct-11
	Comment Bristol has high Bus fares
	
	noted suggestion
	
	

	20
	T

(Transport)
	3-Oct-11
	Whiteladies Delivery vehicles causing problems

with traffic flow when making daytime stops
	Police
	can not enforce
	
	Not Possible

	21
	T

(Transport)
	3-Oct-11
	Address costs of bus use with Young persons

Bus travel card
	
	noted suggestion
	
	

	22
	T

(Transport)
	3-Oct-11
	20mph limits need to be linked to other

measures that will change the feel of the

streets
	James Dowling
	The ambition is to have 20mph

zones citywide however this is an

expensive process and will take

time.
	
	

	23
	T

(Transport)
	3-0ct-11
	Better Pedestrian access/crossing point to

Clifton Village
	
	
	
	

	24
	(Transport)
	3-Oct-11
	,

More Cycle Parking Clifton Village
	Police
	number of stands were installed

as part of Cycling City but this

does not address the great

demand in the area. There was

an idea to install more stands in

Clifton through introduction of

echelon car parking on West

Mall/Caledonia Place which

would have created 'dead spaces'

that could be utilised for secure

cycle stands. The resident

association didn't actually want

echelon parking and actually

wanted to promote parallel

parking. The resident group

addressed the problems of

parking themselves by promoting

considerate parallel parking

which I believe is working

successfully.lfthere is support

for extra stands in Clifton then

there could be budgets available

through the Local Sustainable

Transport fund (LSTF) however

this is subject to Bristol having a

successful bid (we should know

by July 2012.
	
	

	25
	T

(Transport)
	3-Oct-11
	Cycling through Victoria Square. Finding a

solution to stop this.
	~
	The path can not be enforced as

no cycling- there is an informal

sign requesting no cycling

installed
	
	

	26
	
	3-Oct-11
	Dangerous to the public the road from Victoria

Square meets Boyce's Avenue the crossing

looks as though it should give way
	Police
	With the pedestrianisation of

Boyces avenue this problem may

decrease
	
	

	27
	T

(Transport)
	3-0ct-11
	tables and chairs in front of Boston Tea Party

and outside of Somerset House blocking the

pavement on Princess Victoria Street.
	Phil Cotham
	As part of the A board

enforcment the owners have

been given a warning
	
	

	28
	T

(Transport)
	3-Oct-11
	Sunderland Place junction of St Paul's Road.

Cars parking on pavement obstructing the road

and pavement.
	Police
	issued 56 on the spot fines since

March in Sunderland Place.

There has been dozens of

warning leaflets as well as words

of advice. It seems to have

improved but not completely

resolved the issue.
	
	

	29
	T

(Transport)
	3-Oct-11
	Pembroke vale- cars still parking on pavement.
	Police
	
	
	

	30
	T

(Transport)
	3-0ct-11
	Upper Belgrave Road nearJunction of

Pembroke Road. People are parking partially on

the downs. This is causing traffic congestion, as

larger vehicles are unable to pass, so stops the

two way traffic.
	Police
	The missing posts have been

replaced problem reduced
	
	

	31
	
	3-Oct-11
	Liz freeman from Advice West -
	
	
	
	

	66
	P (Police)
	10-Jan-12
	Oakfield Place - Parking on footpath, and yellow

lines being ignored.
	
	There is a path along

Westbourne hotel side of the

road and people are constantly

parking on it. Parking services get

enforcement to do night time

patrol when problem is worse
	
	

	67
	Env
	10-Jan-12
	Crime Reduction Yew trees in The Fosseway

growing in the graveyard
	k Parking the Double Ye
	#REF!
	
	

	68
	T

(Transport)
	10-Jan-12
	#REF!
	
	#REF-!
	
	

	69
	T

(Transport)
	10-Jan-12
	Parking Windsor Place
	
	Trees create darkness and may

promote increased crime in the

area making people feel

vulnerable. Trees have been

pruned.
	
	

	70
	T

(Transport)
	10-Jan-12
	Parking Dog Leg (Knuckle) -'I<eep Clear'

markings on Lansdown Road, junction with

Vyyan Terrace.
	
	Apparently dangerous for people

to pull out onto Clifton Park due

to corner parking. Will be looked

at by Highways on officer audit.
	
	

	71
	T

(Transport)
	10-Jan-12
	Greater Bristol Bus Network preoject the scheme was designed for the Hotwell Road-Dowry Square area
local residents Grr  Bus Network project the scheme

was designed for the Hotwell Road-Dowry

Square area
	Steven Riley
	council's plan providing a new

high-quality bus stop with new

urban realm and tree planting

and another option drawn up on

behalf of a local resident and

businessman by Key Transport

Consultants. The leading

complaints by residents over the

GBBN scheme were that Hope

Chapel Hill has too much traffic

for a one-lane exit or reverse

parking bays, local parking is

reduced, and that access to

Dowry Square and loading for a

local business is made more

difficult by the removal of the

slip road. The alternative

scheme provided less parking, a

smaller bus stop area, and much

less space for urban

realm/pedestrian space

enhancement and tree planting.

A compromise scheme was

sketched out that had broad

support from those present.

Steve Riley closed by pointing

out that'do nothing' remains an
	
	

	72
	Env
	10-Jan-12
	bristol water concerns with impact of works for

local residents
	
	Speak to residents about putting

bins at the rear of the property

or take them away
	
	

	73
	Env
	10-Jan-12
	Vyvyan Terrace 2 wheeled bins on the terrac
	
	Will be looked at by Highways on

officer audit.
	
	

	74
	Env
	10-Jan-12
	Remove all bins from outside properties on

listed terraces
	
	
	
	

	75
	Env
	10-Jan-12
	Granby Hill - Bins on the street
	
	
	
	

	76
	Env
	10-Jan-12
	Victoria Square Laurels ground around street

lighting
	
	
	
	

	77
	Env
	10-Jan-12
	Seats for Park Place and Constitution Hill (opp

St Andrews) to get re-slatted? waiting since

May.
	
	
	
	

	78
	Env
	10-Jan-12
	Windsor Terrace can they have communal bins
	
	
	
	

	90
	Env
	10-Jan-12
	Whiteladies Rd os Penny Farthing bins on street

- Enforcement
	
	Commercila bins enforcement

will talk to companies
	
	

	91
	Env
	10-Jan-12
	Fredrick Place/Park Place need cleansing
	
	
	
	

	92
	Env
	10-Jan-12
	Communal bins should be considered for some

areas
	
	
	
	

	93
	PL (Planning)
	10-Jan-12
	Concerns were expressed over the standard of some HMO accommodation proposed in the Neighbourhood Partnership area, in particular accommodation for students. Officers should consider issues relating to outlook and right to light when determining planning applications. the use of basements for accommodation was a particular concern. Concerns were also expressed over proposals that seemed to suggest an over-occupation of the accommodation. What safeguards exist to ensure that good quality accommodation and appropriate facilities are provided?
	Simon Fletcher
	Legislative background, process

and rationale for making Article

4s explained to group. In short

planning permission will be

required for a change of use

between a dwellinghouse (Use

Class C3) and a small HMO (Use

Class C4) where an Article 4

direction is imposed. The broad

definition of a small HMO is a

small shared house or flat occupied by between three and six unrelated individuals who share basic amenities. Article 4s have already come into effect in Ashley, Cabot, Clifton East, Cotham and Lawrence Hill wards. Further Article 4s are proposed to come into effect on 21 October 2012 in Clifton and Redland wards. Representations on these further Article 4s are invited by the Council.
	
	

	94
	PL (Planning)
	10-Jan-12
	Concerns were expressed over poor

management of refuse and recycling associated

with some HMOs in the Neighbourhood

Partnership area. Lack of understanding of

recycling requirements among occupants and

insufficient capacity for refuse/recycling were

sited as causes. How can such issues be

addressed?
	Simon Fletcher
	As above
	
	

	95
	PL (Planning)
	10-Jan-12
	Concerns over developing imbalance of housing

types in the Neighbourhood Partnership area,

in particular too many HMOs, subdivisions and

small flats and too few family sized units.
	Simon Fletcher
	as above
	
	

	96
	
	10-Jan-12
	The majority of questions received related to car parking issues as well as access.
	
	Bristol water are trying to lessen

the inconvenience caused by

these works. Residents have

given their contact details to be

kept informed of work and action

to help parking and access

problems.The Bristol Resilience

Scheme is a 22 million project

that will provide improved

security of supply to 150,000

customers in central Bristol. Two

new pipelines will be laid and a

new pumping station built. This

new network will allow us to

move water from our northern

sources into the heart of Bristol

in the event of a loss of supply

from our southern, Mendip

based sources. Additionally, it

will ensure we have an increased

water supply available to meet

the growth of residential and

commercial developments in the North Bristol area.
	
	


